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Chapter 1:Account Activation and settings  

1.1 Registration 

If your instructor has added you to a class, and you’ve received an 
email from Turnitin: 
 You’ll receive an email from noreply@turnitin.com titled Log in to 
your Turnitin Account. In this email, find the Create Your Password 
button and select it.  

 
Enter your email address and your last name. This is to confirm the 
details your instructor has given us are correct before we create your 
account. Select the Next button when you’re done 

 

Instructor) You can 

find it in your email. 

mailto:noreply@turnitin.com
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We’ll send you another email with a verification link titled Create Your 
Turnitin Password. You’ll have 24 hours to open this email and follow the 
link.  

 
The email will link out to the Create Your Password page.   
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Create a password for your account, you’ll use this to log in to Turnitin 
in the future. Passwords must be between 6 and 12 characters and 
contain at least one number and one letter. Select the Create Password 
field when you’re done. 

 
Click Log in Now and login Turnitin to set up your account. 
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Fill out the form and select the Next button when you’re done. And 
you're now good to go! You can login to Turnitin using the details you 
just created. 
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1.2 Changing your forgotten password 
If you have forgotten your password, or you didn't receive your initial 
welcome Email, you can reset your password via secret questions or by 
the Email address that you originally used during signup. Turnitin cannot 
send password reset information to any other Email address. 
 
Go to http://turnitin.comand click on the Log In link. 
 
Click the link along side Forgot your password? 

 
 
 
 
 
 

 

http://turnitin.com/


8 
 

Enter the email address and last name associated with your Turnitin 
user profile, then click the Next button. 

 
Select your language from the drop-down list; if you selected your 
secret question in a language other than the one in which you are 
reading.Type the answer to your secret question in the Answer box. You 
set your secret question and answer when you created your account. 
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If you have forgotten the answer to your secret question, click the link 
labelled Forgot your answer? This will send a link to reset your password 
to your registered Email address. 
Please Note: You have 24 hours to change your password using the link 
that has been sent to you. 

 
On the password reset page, you must enter a new password and log 
into Turnitin using the Email address and new password for your profile. 
 

 



10 
 

Use the email address and your new password to log into Turnitin in 
the future 
If you do not receive an email containing the password reset link, 
please ensure that the Email service is not filtering this Email 
from noreply@turnitin.com to your spam or junk mail folder. 
Add noreply@turnitin.com to your Email account's contact list or contact 
your Email service for more information on ensuring this important 
password reset Email is able to be received. 
  

mailto:noreply@turnitin.com
mailto:noreply@turnitin.com
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Chapter 2: Submitting a paper 

The Student Homepage is the first page you see after logging in to 
Turnitin. You'll see a list of all the classes that you are currently enrolled 
in. Select the name of your class to open your assignment inbox. 
Select enroll a new class, If you want to enroll a new class. Enter the 
class ID and enrollment key and click submit. If you do not have a class ID 
and enrollment key, contact your instructor for this information. 
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Select your class. From the Assignment Inbox, select the Submit 
button relevant to your assignment.  

 
 

2.1 File uplode  

 Enter a title for your paper and select Choose from this computer to 
pick a file that you have saved on your computer. If your file exists in 
Google docs or Dropbox you can upload directly from there. Once you've 
selected your file, select the Upload button to upload your paper. 
If everything looks good, select the Confirm button to send your paper 
to your instructor. 
Please Note: Your submission is not complete until you've confirmed 
your submission.  
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Turnitin accepts submissions in these formats: 

MicrosoftWord™(DOCandDOCX)、CorelWordPerfect、HTML、

AdobePostScript、Plaintext(TXT)、RichTextFormat(RTF)、

PortableDocumentFormat(PDF)、

MicrosoftPowerPoint(PPT,PPTX,andPPS)、Hangul(HWP) 

 

2.2 Viewing Your Similarity Report 

When Similarity Report is available for viewing, an icon will appear in the 
Similarity column of the Assignment Inbox. Select the Similarity Report 
icon to the right of your assignment. If the Assignment Inbox says that 

your Similarity Report is not available ( ), your instructor has set 

up your assignment to not allow students to view it. 
 

 
 
 
 
 
 
 
 
 
 

Note: The  icon above 
refers to: 
Similarity Report icon 
View Similarity Report 
Download the Report 
 



14 
 

Chapter3 :Interpreting the Similarity Report 

 
 
 
 
 
 
 
 
 
 
 
 
 

Note: The  icon above 
refers to: 
Match overview 
All Sources 
Filters and Settings 
Excluded sources 
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3.1 Match overview- All sources 

The Match Overview will be displayed within the Match Overview side panel. 
Users can view all matches between the paper and a specific selected 
source in the Turnitin repositories. 
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3.3 Exclude specific similar sources 

Click on the Exclude Sources icon 
Check specific similar sources you want to exclude 
Click on the Exclude icon 
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3.4 Excluding Quoted or Bibliographic Material 

Click on the Filter and Settings icon 
To exclude Quoted or Bibliographic material click the check box next to 
the Exclude Quotes and Exclude Bibliography exclusionoptions. 
Enter into either the words or % fields the numerical value for small 
matches that will be excluded from this Similarity Report. 
Click on the Apply Changes button to save the set tings 

 

 

 

 



18 
 

3.5 Restore exclusion 

Click on the Excluded sources icon 
Check specific similar sources you want to restore. 
Click on the Restore icon 
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3.6 Downloading Reports and Digital Receipts  

Click on the download icon at the bottom of the Similarity Report. 
Select the document you need and down load it: 

-Select “current view” for downloading Similarity Report. 
-Select ”digital receipt” for downloading digital receipt. 

 
 Please note: You will need to submit a digital receipt from your 

“Similarity Report” on Turnitin in a printed version to NCHU Library 
for your graduation procedure.  

 

 An example of digital receipt 
 

 
 For more using guides please go to Turnitin website: 
https://guides.turnitin.com/01_Manuals_and_Guides/Student_Guides 

https://guides.turnitin.com/01_Manuals_and_Guides/Student_Guides
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