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Background 

IEEE provides discounted fully OA APC Tokens for CONCERT member schools that subscribe to the IEL database:：

▸ 1）When an affiliated corresponding author publishes a paper in an IEEE Fully OA journal, an institutional discount 
offer will automatically apply. 

▸ 2）During the submission process, the corresponding author shall enter the school email address and/or the 
institution data , as it will be used to match the author with an institutional OA account.

▸ 3）Authors can use a discounted APC Token USD1,560** to publish a manuscript.

▸ 4）This offer cannot be combined with any other promotion.

▸ 5）Token Request will be submitted to the institution administrator for review and approval .

▸ 6）If a different APC offer is preferred, you can contact the administrator at your institution or 
ieee_oa@hintoninfo.com to decline the special offer. After the administrator denies the default request, the 
corresponding author will receive an email from RSLC to pay the APC 

* https://open.ieee.org/about/

IEEE Fully OA Journals include IEEE Topical Journals and IEEE Access

**2023 Standard APC for IEEE Fully OA Journals = USD1,950

https://open.ieee.org/about/


Author Process

Submission process

IEEE Electronic Copyright Form

Step 1

Step 2 Step 3Post acceptance RightsLink for Scientific 
Communications (RLSC)

RightsLink

Step 4 Pay OA APC in TWD



Submission – Step 1 – Fully OA journal

Note: There is some pricing variation among journals.

More detailed article processing charge (APC) 
information can be found at 
https://open.ieee.org/index.php/for-authors/article-
processing-charges/.

https://open.ieee.org/index.php/for-authors/article-processing-charges/


Submission – Step 4

The corresponding 
author adds 
affiliation data for all 
authors.

The email address 
and the institution 
data entered here 
will be used to match 
the author with an 
institutional OA 
account.



Ringgold IDs are 
integrated in the 
submission system to 
identify institutions. If the 
affiliation entered by the 
author cannot be tied to 
a Ringgold ID, an error 
message appears.

You can edit the email 
address and the 
institution data by 
selecting Edit here.

Submission – Step 4



Edit author’s email
address by clicking “go to 
your profile”. Authors 
should use their 
institutional email 
address.

Edit author’s institution 
data in the following 
Institution section.

Submission – Step 4



When adding an author’s 
institution information, the 
system will present the author 
with a list of institutions that 
most closely match what the 
author has entered. 

University-level Ringgold 
IDs are effective. See the 
notification on the library 
website or contact us for more 
details.

If the author does not tie the 
affiliation to a Ringgold, a 
warning message appears.

Submission – Step 4



Acceptance

• If the manuscript is accepted, the author will be prompted to upload the final files and 
choose a copyright license.

• After acceptance, author can contact ieee_oa@hintoninfo.com for APC Token information 
in your institution.

mailto:ieee_oa@hintoninfo.com


Post acceptance – final files upload



Post acceptance – copyright selection

After acceptance, authors will be prompted to choose their copyright license using the 
Electronic Copyright Form (eCF).

• Authors publishing in hybrid journals may choose between:
• A traditional license (in which copyright is transferred to the publisher and the article is published 

behind a paywall), or
• A CC-BY 4.0 license (in which the author retains copyright and the article is published open access).
• A CC-BY NC-ND license (a more restrictive license than CC-BY in that the article may not be reused 

for commercial purposes, nor may the article be changed in any way.)

• Authors publishing in fully OA journals may choose between CC-BY or CC-BY NC-ND.
Authors should confirm any license restrictions set by the institution.



IEEE Electronic Copyright Form (eCF) 

1. Confirm that the article 
details are correct.

2. Confirm the paper’s 
originality

3. OA Authors must agree 
“to pay” an APC (Article 
Processing Charge)

4. Select and sign CC-BY 
license type

5. Download a copy of the 
agreement



RightsLink for Scientific Communications (RLSC)

• All article processing charges (APCs) are handled through CCC RLSC.
• An APC Token application is automatically sent to the institution when a manuscript 

matches the profile.
• Eligible authors will receive email from Hinton 
• If the author is affiliated with an institution that has an OA agreement, they will be 

prompted to seek funding from that institution.
• Institutional profiles are matched using author-provided affiliation data including 

email domains and/or Ringgold IDs. Wild cards can also be used when matching 
on email domain.



•All article processing charges (APCs) are handled 

through CCC RLSC.

•An APC Token application is automatically sent to 

the institution when a manuscript matches the profile.

•Eligible author receives an email from Hinton to …

•The author receives an email when the request is 

approved or denied by the institution.

RightsLink for Scientific Communications (RLSC)



Gold OA APC Token 
Special Offer

for



AuthorSCHOLARONE
Affiliation 

RSLCLibrary
/Hinton

APC Funding Request

AuthorHinton
Pay Discounted APC via 

NewebPay

HintonLib Admin
Confirm Approval

HintonAuthor
Send Receipt

Submission Completed

APC Payment Process 
for Author of 
Institutional Partners

HintonAuthor

Send NewebPay Link



Author received APC Payment Request email  Pay via NewebPay

▸ https://core.newebpay.com/E
PG/ieee_oa_apc/mOQb9c



Author fill in payer info and pay APC online

▸ Your email address here must 
match the one used for article 
submission 

▸ Please provide the Tax ID 
Number of your institution if you 
need to file for reimbursment

▸ You will receive a payment 
confirmation email from 
NewebPay 



Author receive ezPay eReceipt  & RSLC Approval email



Administrator Process
Responding to funding requests, reporting, and setting alerts



Account Administrator capabilities

• The Institution Portal in RightsLink for Scientific Communications (RLSC) allows 
administrators to:

• View pending transactions.
• Approve or deny funding requests.
• Manage notifications.
• Pull transaction reports.

• Administrators can also set IEEE Xplore alerts to monitor published articles.



• When an article eligible to be published under an 
institutional agreement is identified, the 
administrator will receive a notification email. 

• The email is sent in a standard workflow when the 
author has selected OA.

• Eligible articles are identified using author-supplied 
affiliation data and matched using Ringgold IDs 
and, in some cases, email domains.

Clicking on the “Funding Requests” link 
will bring administrators to their RLSC 
institutional portal.

Notifications



Administrators will 
receive an email when 
an eligible author 
chooses to seek funding 
under their account.

This email is sent in both 
touch free and traditional 
workflows.

Notifications



When administrators 
log in, they will be able 
to view and respond to 
outstanding requests.

Account dashboard



Approving requests

Clicking “Approve” will launch a pop-up box that 
prompts the administrator to confirm approval. As 
further confirmation, the author also receives a 
Funding Approved email.

Administrators can also choose to 
approve requests automatically under 
the “Billing Profiles” tab.



Additional Resources

IEEE Open 
https://open.ieee.org/

CCC RLSC: Resources for Authors
https://www.copyright.com/rlauthorrc/

IEEE Author Center
https://ieeeauthorcenter.ieee.org/

IEEE Author Posting Guidelines
https://www.ieee.org/publications/rights/author-posting-policy.html

https://open.ieee.org/
https://www.copyright.com/rlauthorrc/
https://ieeeauthorcenter.ieee.org/
https://www.ieee.org/publications/rights/author-posting-policy.html
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